[bookmark: _MailOriginal]From: <donotreply@lakecountyin.org>
Date: Wed, Oct 14, 2026, 5:55 PM
Subject: Your 2026 General Election Poll Worker Training is Ready!
To: you@reply.com

Hello,
Thank you for serving as a poll worker for the November 2026 General Election. Your work is vital to ensuring that Lake County elections run smoothly. We’re grateful for your service!
The November election training program is now ready. All training must be completed by:
1. Inspectors (mandatory): before bag pick up on 10/31/26
1. Student poll workers (mandatory): by 5am 11/03/26 (Election Day)
1. Clerks/Judges (optional): by 5am 11/03/26 (Election Day)
Here’s a summary of your training options:
1. IN-PERSON TRAINING
We are once again offering an in-person training session:
Date:  Saturday, 10/31/26
Time: 10am
Location:  Lake County Government Center Auditorium
                  2200 North Main St, Crown Point, IN  46307
Anyone is welcome to attend, even if you begin online training on your own.
2. ONLINE TRAINING
As of today, every poll worker can login and complete their training online here:
https://learn.lakecountyin.gov
Once you're logged in, your assigned training courses for the November 2026 election will appear on your dashboard. You must complete all six modules and pass all six quizzes with 80% correct to pass.
 
HOW TO LOGIN
User name: This email address
Password:  If you are a new poll worker or if you’ve forgotten your password:
Go to https://learn.lakecountyin.gov
1. Click Log in (top right corner of the page)
1. Click Lost password?
1. Enter the email address the Board of Elections has on file for you
1. Check your email for a password reset link from donotreply@lakecountyin.org (check Junk / Spam if you don't see it within 10 minutes)
1. Click the link in that email and create a new password
1. Return to the login page and log in with your email address and your new password

New poll workers will also receive a "Poll Worker Training - Account Created" email. You can set up your password with either email: the steps are the same.
 
IF THE LOGIN/LOST PASSWORD LINK ISN’T WORKING
If the login page won't accept your password or the “Lost password?” link doesn't work, try this on your browser:
1. Click the menu button in the upper right corner (usually three dots or three dashes)
1. Select “New Incognito Window” or “New Private Window”
Then go to https://learn.lakecountyin.gov in that new window and try the login or password reset again.
 
IMPORTANT INFO
1. All system emails come from donotreply@lakecountyin.org.
Please add that address to your contacts (or mark it as "not spam") so future training and election-day messages reach your inbox. This address is not monitored.
 
1. Each email address can only have one online training account.
Each member of your household will need their own email address to train online or attend the in-person training session.
 
1. Need to find the address of your assigned polling site? Click here.
 
1. Inspectors, click here to download your equipment pickup info
 
FAQ:
1. I don't see where my courses are
Click the "Courses" link in the top menu.
 
1. I passed my quiz but my score still says 50%. 
Click the ‘mark as done’ button next to your video after you’ve finished it.
 
1. I finished my quiz. How do I start the next module?
After you pass, click the green "Continue to Module..." button on the results page. After Module 6, click "My Courses" to see your overall progress.
NEED HELP?
219.755.3795
elections@lakecountyin.org
Our staff are available from 8:30am to 4:30pm M-F. 
 
*** Please do not reply to this email, as mail sent to this address cannot be answered.
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